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Zero Liability Protection

Limitation of Liability of Cardholders for
Unauthorized Use

When you use your Mastercard, you're protected against fraud

As 2 Mastercard cardholder, zero lizbility applies to wour purchases made in the store, aver the telephone,
online, or via a mobile device and ATM transactions. Have peace of mind knowing thakt the financial
institution that issued your Mastercard won't held you respensible for unauthorized use if:

1. you have used reasaonable care in safeguarding your card, including not contribuking to any
unauthorized use, and safeguarding any related Personal Identification Number (PIN) or password;
and

2. you report the loss or theft of your card immedizkely after becoming aware of it to your financial
institution.

IF you believe there has been unauthorized use on your account and you meet the conditions above, rest
easu knowing you have the protection of Mastercard's zero liability promise.

Zero Liability does not applu to Commercial cards®, unregistered prepaid cards or gift cards.

What to do

IF you have guestions regarding Zero Lizbility coverage or uou suspect unauthorized use of vour card,
contact your financial institution IMMEDIATELY.
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